
The Dean of the Faculty of Economics and Business in Rijeka has enacted the following consolidated text 
concerning the Regulations on Quality Assurance and Enhancement System at the Faculty of Economics 

and Business in Rijeka: 
 

The consolidated text includes: 
- Regulations on Quality Assurance and Enhancement System at the Faculty of Economics and Business in 

Rijeka (hereinafter: Regulations) adopted on the 125th session of the Faculty Council held on 21 October 

2013 
- Regulations on the amendments of the Regulations adopted on the 218th session of the Faculty Council 

held on 25 March 2019 
 

The consolidated text of the Regulations reads as follows: 

 
REGULATIONS 

on Quality Assurance and Enhancement System at the Faculty of Economics and Business in Rijeka 
(consolidated text) 

 
I GENERAL PROVISIONS 

 

Article 1 
These Regulations govern the evaluation areas, the organization and the activities of the quality assurance 

and enhancement system (hereinafter: quality assurance system) at the Faculty of Economics and Business 
in Rijeka (hereinafter: the Faculty). 

 

Article 2 
The aim of the quality assurance system is to establish institutional mechanisms for systematic evaluation 

and the coordination of initiatives and development programs with the permanent purpose of promoting 
the high standards of professional development of all parties in all areas of the Faculty’s activities. 

 
Article 3 

The organization and the standards of the activities of the quality assurance system shall be subject to the 

norms, the principles and the criteria of evaluating the effectiveness of the Faculty and its study programs. 
The quality assurance system shall respect the particularities of the specific areas of science and higher 

education. 
 

Article 4 

The quality culture shall be developed in all areas of the Faculty's activities (scientific, teaching, 
professional) and incorporated in all normative acts. 

 
Article 5 

Every member of the Faculty (students, teachers, teaching associates, administrative-technical and library 

staff, external associates and the management) shall be considered an internal user of the Faculty’s quality 
assurance system. 

 
 

Article 6 
External users (other levels of the education system, economy, local and state administration, culture, 

health system…) shall be involved in verifying the validity, the purpose and the quality of the Faculty’s 

activities as the sources of the evaluation data. 
 

II AREAS OF EVALUTION 
 

Article 7 

The areas of the quality assurance system evaluation are: 
- Development strategy and quality assurance procedures 

- Approval, monitoring and constant review of the programs and the qualifications 
- Student evaluation 

- Teaching staff quality assurance 
- Learning resources and student support 

- Information system 

- Informing the public 
- Scientific-research activity 



- International cooperation 
- Collaboration with the community 

- Other activities related to the Faculty’s activities 
 

III ORGANIZATION AND ACTIVITIES 
 

Article 8 

The organization unit regarding the Faculty’s quality assurance system shall be the Quality Assurance 
Committee of the Faculty of Economics and Business in Rijeka. 

 
Article 9 

The Quality Assurance Committee of the Faculty of Economics and Business in Rijeka 

 
The Faculty’s Quality Assurance Committee (hereinafter: the Committee) shall be established by the 

decision of the Faculty Council. 
The Committee shall unite and coordinate all the activities related to quality and shall suggest the 

adjustment of the procedures related to the quality assurance system, in accordance with the Faculty’s 
needs. 

 

Article 10 
COMMITTEE MEMBERS 

 
The Committee has a minimum of nine (9) members: 

- At least one (1) representative of the Management 

- ISO Quality Manager, one (1) teaching staff representative 
- At least two (2) teaching staff representatives 

- At least one (1) teaching associate representative 
- At least one (1) non-teaching staff representative 

- At least one (1) external user representative from the economy field and 
- At least two (2) student representatives. 

 

The Faculty Council shall appoint the Committee members upon the proposal of the Faculty’s management, 
except for the student representatives which shall be appointed upon the proposal of the Faculty’s Student 

Council Branch. 
The Faculty Council shall appoint the Committee President upon the proposal of the Faculty’s management. 

The President must be appointed from the representatives of the teaching staff. 

The Committee President shall also be a member of the Quality Assurance Committee of the University of 
Rijeka. 

 
Article 11 

Committee members mandate 

 
The Committee members shall receive a mandate in the duration of three (3) years. 

 
Article 12 

The relief of duties of the Committee members 
 

A committee member may be relieved of his/ her duties prior to the expiration of the mandate to which he/ 

she has been appointed if: 
 

- He/ she asks for the relief of duties by him-/ herself 
- His/ her proponent submits an elaborated proposal for the relief of duties 

- He/ she is not active, does not attend the sessions or does not respect the decisions of the 

Committee. 
 

The decision on the relief of duties shall be made by the Faculty Council, which shall appoint a new 
Committee member with the mandate of the relieved member at the same session. 

 
 

 

 
 



Article 13 
The work of the Committee 

 
The Committee shall carry out its duties at the sessions. The Committee President shall call for and hold 

the sessions. 
Regular Committee sessions shall be held quarterly (four times a year). Special Committee sessions shall be 

held when necessary. 

The Committee can make valid decisions when most of the Committee members attend the session. 
The Committee shall make decisions by public voting of the majority of the present members. 

The Committee may adopt rules of procedure for its work at the sessions. 
The Committee shall cooperate with all organizational units of the Faculty. 

 

Article 14 
The responsibilities of the Committee 

 
The Committee shall organize, coordinate and implement the evaluation procedures. It shall also develop 

the internal quality assurance and enhancement mechanisms at the Faculty’s level, taking into account the 
following elements: 

 

 Self-evaluation 

 The development of quality indicators 

 The students’ participation in monitoring the quality of the implementation of studies 

 Research on the successfulness of studying and the causes of low-quality, inefficient and lengthy 

studying 
 Research on the competences of the teaching staff 

 Professional development of the teaching staff (lifelong learning) 

 Professional development of the administrative and technical staff 

 Proving the enhancement of classes 

 The quality of general and specific competencies achieved by the study programs 

 Defining and introducing the standardization in the administration sector. 

 

The Committee, in coordination with the Quality Assurance and Enhancement Committee of the University 
of Rijeka and the Centre for Quality Assurance and enhancement of the University, as well as the Faculty’s 

parties: 
 

 Shall plan the strategy of the Faculty’s quality assurance and enhancement 

 Shall conduct the evaluation program and the procedures for the Faculty’s quality enhancement 

 Shall coordinate the implementation of the projects aimed at the professional and expert 

development of the Faculty’s staff (academic, administrative and technical). 

 
Article 15 

Efficiency 
 

The Committee shall develop an annual and a long-term plan of activities in accordance with Article 9, 

Paragraph 2 and Article 14, Paragraph 2 of these Regulations. 
The Committee shall submit a report on its work to the Faculty Council at least once in a year, i. e. within 

the deadlines for the implementation of a program under the authority of other organizational units 
regarding the University quality. 

 

Article 16 
The public 

 
The activities of the Committee shall be public. 

The publicity of the activities of the Committee shall be regulated and ensured by the Committee in 
cooperation with the Dean. 

 

IV TRANSITIONAL AND FINAL PROVISIONS 
 

Article 17 
The amendments of the Regulations shall be enacted in the same way as the Regulations. 

 

 



Article 18 
The Committee elected before the adoption of these Regulations shall cease its work on the day of the 

adoption of these Regulations. The new Committee shall be elected after the adoption of these 
Regulations, according to the provisions of these Regulations. 

 
Article 19 

With these Regulations coming into effect, the Regulations on Quality Assurance and Enhancement System 

at the Faculty of Economics and Business (19 July 2010) and the Regulations on the amendments of the 
Regulations on Quality Assurance and Enhancement System at the Faculty of Economics and Business (16 

June 2012) shall cease to be valid. 
Procedures commenced before these Regulations came into effect shall be continued and completed in 

accordance with the provisions of the Regulations on Quality Assurance and Enhancement System at the 

Faculty of Economics and Business (19 July 2010) and the Regulations on the amendments of the 
Regulations on Quality Assurance and Enhancement System at the Faculty of Economics and Business (16 

June 2012). 
 

Article 20 
These regulations shall come into effect on the day of the announcement on the Faculty’s bulletin board 

and on the Faculty’s official website. 

 
 

DEAN 
Alen Host, Ph. D., Full Prof. 

 

 
 

 
These Regulations have been announced publicly on the Faculty’s bulletin board and the 

official website as of 27 March 2019. 
 

SECRETARY 

Tatjana Pavičić, LLM 
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